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Sacramento & Central CA

AMADOR/EL DORADO/PLACER/SACRAMENTO/SUTTER/YOLO/YUBA

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Blue Cross HMO *k * * *k *k

Blue Shield of California * %k * * * *

CIGNA HealthCare *x * ** *k *

Health Net * * * ** *

Kaiser Permanente—North * %k *k * *k *
PacifiCare of California *x ** *k *k *
Western Health Advantage * w w* *k *k

LEBRFRFIHMORAR ¥ m B R B4R ©
RRAEHZHMOMRH mEERESEET 7E » EREAEINE—IE - IEERESERETE

HIBTERS mE S ERZEEE ©

BEEREMIEIESH mETE | WEAERERIAE | ERARR | RESARAIR
Hill Physicians Med Grp ** ** *kk **
(Kaiser) Permanente Sac Area * *x ** *

Sutter Independent Physicians ** *k *kk **
Sutter Med Grp ** * X *x *

Sutter West Med Grp *k *k *kk *k

UC Davis Med Grp *k * *k *

LEE A BB R BR R mE T E AR
ARAEHSERREBNREREE=EAEET T - EZBEAEME—E - TERRESE
BB TE AR B A ERYEEE o

1RIF Hokk 17 %k
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East Bay

ALAMEDA/CONTRA COSTA/SOLANO

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Aetna US Healthcare *k * *k *k *

Blue Cross HMO *k * * * ok *

Blue Shield of California ** * * *k *

CIGNA HealthCare *k * ok *x *

Health Net * * * * ok *

Kaiser Permanente-North *k * * *k *k
PacifiCare of California *k *k *k *k *
Western Health Advantage * A hAS *x **

LEBRFRFIHMOY AR #5 ma B 5T B4R ©
RRAELHZHMOMRBmETRAEALEET 7FE - EREAEINE—IE - IECRESERETE
WABTEAR TS mE A EREEE -

BEEREMIEIESH mETE | WEAERERIAE | ERARR | RESARAIR
Affinity Med Grp ** * * ** **

Alta Bates Med Grp * * * % *

East County Med Grp *k ** ** **

Hill Physicians Med Grp ** ** ok k **

John Muir/Mt. Diablo Health Ntwk *k * *k *

(Kaiser) Permanente Bay Area * * % * % *

Palo Alto Medical Foundation * %k * % ok k *

LEE A BB R BR R mE T E AR
ARAEHSERRBNREREE=EAEET THE - EZBEAEME—E » TERRESE
BB TE AR TS B A ERYEEE o

10 BRIF *xx IF *k —R% *
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San Francisco & North Bay

SAN FRANCISCO/MARIN/NAPA/SONOMA

HMOGTEZF R ISIREaphA | BRERE | BMRARIEER | XIRMEART | 2R 5 EIARS

Aetna US Healthcare *k * *k *k *
Blue Cross HMO *k * * *k *k
Blue Shield of California *k * * *k *
CIGNA HealthCare *k * *k ok *
Health Net * * * *k *
Kaiser Permanente-North *k ** * *k * %k
PacifiCare of California *k *k *k ok *

LEBRFRFIHMOIAR ¥ m B R B4R ©
RRAEHZHMOMRH mEERESEET 7E » EREAEINE—IE - IEERESERETE
WABTERTS mE S EAVEE -

BERRIETES N MmEeE | EAREERAE | EART | RESAEARR
Brown & Toland Med Grp ** * % ** *

Hill Physicians Med Grp * % * X *kk *x
(Kaiser) Permanente Bay Area * *k *k *

(Kaiser) Permanente Sac Area * ** ** *

Marin IPA * % ** * kK *k
Sonoma County IPA *kk * % ok k Kk k

LLE RS S B R MIBRRE mETEAR o
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BB TE AR TS fa B A ERYEEE o

i
%

REF Hohk iF *x —f% *



South Bay

SAN MATEO/SANTA CLARA/SANTA CRUZ

HMOZEEZFR EEREEphA | BERERE | BMRA AR | TR | BRETEIARTS
Aetna US Healthcare *k * *k *k *

Blue Cross HMO *k * * * ok * ok

Blue Shield of California * * * *k *

CIGNA HealthCare *k * ok %k *

Health Net * * * * ok *

Kaiser Permanente-North *k ** * *k *k
PacifiCare of California *k *k *k *k *

LEER AR5 HMORYBR 75 M B2 R RE4E SR
RRFAEHEH MOE’JHEFunET‘ﬁ@EEEﬁTJE EREAEME—IE - afEREERSRRETE
BRI mE S ERZELE

BERRIETES N MEEETE | WEARMERIARE | RBEASR | RESABARE
Brown & Toland Med Grp ** ** ** *
Camino Med Grp *k *k *k *
Hill Physicians Med Grp ** ** *kk **
(Kaiser) Permanente Bay Area * *k *k *
Mills-Peninsula Med Grp * X ** **x * %
Palo Alto Medical Foundation *k *k * ok k *
Phys Med Grp of San Jose * * * DA
Phys Med Grp of Santa Cruz *k *k *k *
San Jose Med Grp W * * *
Santa Clara County IPA * * *x *
Santa Cruz Medical Clinic *k ** ok k *
Stanford Hospital and Clinics *k *k *k *

LEER PRSI BB BB RS mETEER o
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BIETEAR TS B S EAEEE o
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San Joaquin

FRESNO/KERN/KINGS/MADERA/MERCED/SAN JOAQUIN/STANISLAUS

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Aetna US Healthcare *k * *k ok *

Blue Cross HMO *k * * * *

Blue Shield of California *k * * *k *

CIGNA HealthCare *k * ** *k *

Health Net * * * *k *

Kaiser Permanente-South ok k *k * *k *k
PacifiCare of California *k *k *k *k *
Universal Care DAY * Y * *

LEERFRBUHMORYBR ¥ oA B RT E 45 2R ©
RRAEHZHMOWNIRFS mEER EAEET T - EREAEME—E - cfERRESRRETE
WBTERIE mE S EAEE -

BERRIETES N MmEeE | EAREERAE | EART | RESAEARR
Central Valley Med Grp ** * ** *

Delta IPA *k *k * % *x
GEMCare **x **x * % **x
(Kaiser) Permanente Bay Area * * % ** *

(Kaiser) Permanente LA * * * %k *
PrimeCare Physician Network **x *x ok k *x

Sante Community Physicians ** ** ** *

Sutter Gould *k * *x *

LLE PRSI S BB BR RS mETEAR o
ARAEHZEFRBHNREREE=EAEET 7THE - EZEAEME—E - OERRESE
BB TE AR m B A ERYELE o
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Central Coast

SANTA BARBARA/VENTURA

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Aetna US Healthcare *k * *k * ok *

Blue Cross HMO *k * * *k *

Blue Shield of California ** * * *k *

CIGNA HealthCare *k * *k ** *

Health Net * * * *k *

Kaiser Permanente-South * ok k *k * *k *k
Pacificare of California *k * ok *k * ok *
Universal Care * * 2AS * *

Lb B FRBIHMORYBR ¥ ma BT EAE R ©
RRAEHZHMOMRE METREALEET 7FE - EREAEINE—IE - IEERESERETE
WABTEARS mE A EAVEEE -

BEREHETESEN MmEEE | HBABEERAE | BRARR | RESAEMRE
(Kaiser) Permanente LA * * * & *
Sansum Santa Barbara Med Grp * *x *x *
SeaView IPA * * ** *
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North & West Los Angeles

SAN FERNANDO/WEST LOS ANGELES

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Aetna US Healthcare * ok * *k *k *

Blue Cross HMO * %k * * ok * ok

Blue Shield of California *x * * *k *

CIGNA HealthCare *k * *k ** *

Health Net * * * * ok *

Kaiser Permanente-South *kk *x * *k *k
Pacificare of California * ok *k *k *k *
Universal Care AT * * ok * ok

LE B FRBIHMORYBR ¥ A BT EAE R ©
RRAEHEHMOMRBmETRAEALEET 7FE - EREAEINE—IE - IEERESERETE
WABTEARTS mE A EAVEEE -

BERRIETES N MmEeE | EAREERAE | EART | RESAEARR
Bay Area Community Med Grp ** * ** *
Bright Medical Associates *x * ** *
Cedars-Sinai Health Associates * % **x * % *
Cedars-Sinai Med Grp ** * ** *
Facey Med Grp * * ** DA
Greater Valley Med Grp * * *k *
HealthCare Partners Med Grp ** ** ** **
(Kaiser) Permanente LA * * *k *
Lakeside Med Grp * ** *k *
Northridge Med Grp * * ** *
Pacific IPA * A * *
Phys Assoc of San Gabriel Valley * * * % *
UCLA Med Grp ** * ** *

LEER PRSI BB R BR RS mETEAR o
ARAEHSERRBNREREE=EAEET THE - EZEAEME—E - TETRESE
BB TEARTS B A ERYEEE o
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Eastern Los Angeles

EASTERN LOS ANGELES/TORRANCE AND SOUTH BAY

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Aetna US Healthcare *k * ** *k *

Blue Cross HMO *k * * * * ok

Blue Shield of California * * * *k *

CIGNA HealthCare *k * *k ** *

Health Net * * * * *

Kaiser Permanente-South ok k *x * *k *k
PacifiCare of California *k ok ** *k *
Universal Care hAS * Y * * ok

LE B FRBIHMORYBR ¥ A BT EAE R ©
RRAEHZHMOMRE METRAEALEET 7FE - EREAEINE—IE - IETRESERETE
WABTERS mE A EAVEEE -

BERRIETES N MmEeE | EAREERAE | EART | RESAEARR
Alamitos IPA * * ** *
Alliance/Unified Med Grp * X * * % *
Bright Medical Associates *k * *k *
HealthCare Partners Med Grp *x *x *x *x
(Kaiser) Permanente LA * * *k *
Lakewood * **x * % *
Memorial HealthCare * ** ** *
ProfessionalCare Med Grp * * *k *
Promed Health Network **x **x *k *
Talbert Med Grp * * ** *
Torrance Hospital IPA **x * X * % * %

LLEE RSB RHIBRIRE mETEAR o
ARAEHZERRBIREREE=EAEET 7T - EZEAEME—E - aEERRSE
BRI ARTS fa B A ERYEEE o

16 BRIF *xx IF *k —R% *
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Orange

ORANGE

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Aetna US Healthcare * ok * *k *k *

Blue Cross HMO *k * * *k ok

Blue Shield of California ** * * *k *

CIGNA HealthCare *k * *k * % *

Health Net * * * *k *

Kaiser Permanente-South *kk ** * *k *k
PacifiCare of California * ok *k *k *k *
Universal Care hAS * * *k ok

LE B FRBIHMORYBR ¥ A BT EAE R ©
RRAEHZHMOMRE METRAEALEET 7FE - EREAEINE—IE - IETRESERETE
WABTERS mE A EAVEEE -

BERRIETES N MmEeE | EAREERAE | EART | RESAEARR
Bright Medical Associates *x * ** *
Bristol Park Med Grp * * *k *
Greater Newport Physicians ** * % *k *
HealthCare Partners Med Grp * % * % *x *x
(Kaiser) Permanente LA * * ** *
Memorial HealthCare * * % * % *
Monarch HealthCare * * *k *
ProfessionalCare Med Grp * * *k *
St. Joseph Hospital Affiliated Phys ** * % * % *
St. Joseph Heritage Med Grp * % * % *x *
St. Jude Affiliated Physicians *x *x * % *
St. Jude Heritage Med Grp *k *k *kk *k
Talbert Med Grp * * ** *
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Inland Empire

RIVERSIDE/SAN BERNARDINO

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Aetna US Healthcare *k * *k *k *

Blue Cross HMO * %k * * * *

Blue Shield of California *k * * *k *

CIGNA HealthCare % * ok *k *

Health Net * * * * *

Kaiser Permanente-South * ok k *k * *k *k
PacifiCare of California *k *k *k *k *
Universal Care A * RAS * *k

LbERFRBIHMORYBR ¥ ma B AT E 45 R ©
RRAEHZHMOMREMETAEALEET 7E - EREAEINE—IE - IEERESERTE
WABTERIE mE A EAVEE -

BEEREMIEIESH mETE | WEAERERIAE | ERARR | RESARAIR
Beaver Med Grp * % * % ** *
Empire Physicians Med Grp * * *x *
(Kaiser) Permanente LA * * * Kk *
(Kaiser) Permanente San Diego * * * ok *
PrimeCare-Chino Valley * * *k *
PrimeCare-Corona * * ok *
PrimeCare-Hemet * *k *k *
PrimeCare-Inland Valley b * *x 2AS
PrimeCare-Moreno Valley * * % *k *
PrimeCare-Redlands *kk *k ok k *k
PrimeCare-Riverside ** ** * *
PrimeCare-Sun City * * % *x *
PrimeCare-Temecula * * % *k *
Promed Health Network *k *k *k *
Riverside Medical Clinic *k *k *k *
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San Diego & Imperial

SAN DIEGO/IMPERIAL

HMOZEEZFR RN A | BEERE | BMRAEEER | RRERE | f2IRETEIRS
Aetna US Healthcare *k * *k *k *

Blue Cross HMO * % * * * ok ok

Blue Shield of California ** * * *k *

CIGNA HealthCare *k * *k * % *

Health Net * * * * ok *

Kaiser Permanente-South *kk *k * *k *k
PacifiCare of California *k *k *k *k *
Universal Care DAY * * * ok * ok

Lb 8 FRBIHMORYBR ¥ ma B AT E 45 R ©
RRAEHZHMOMRE METAEALEET 7FE - EREAEINE—IE - IEERESERTE
WABTERIE mE A EAVEE -

BERRIETES N MEEETE | WEARMERIARE | RBEASR | RESABARE
Centre for Health Care ** ** * *

(Kaiser) Permanente San Diego * * *x *

Mercy Physicians Med Grp * % * % %k k **

Penn Elm Med Grp *x * % ok k *

Scripps Clinic Med Grp * * *k *

Scripps Mercy Med Grp *k ok *k *kk * Kk

Sharp Community Med Grp ** ** ** *

Sharp Mission Park Med Grp *x *k *kk *

Sharp Rees-Stealy Med Grp ** *k *k *
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Mol Ed 7N ¥R 25 K P AYH MO 4%

HMOs

Aetna U.S. Healthcare of California
1-800-756-7039

TTY/TDD — 1-877-688-9891
www.aetna.com

Blue Cross of California
1-800-999-3643

TTY/TDD - 1-800-735-2929
www.bluecross.com

Blue Shield of California

1-800-200-3242

TTY/TDD - 1-800-241-1823
www.blueshield.com

Blue Shield of California: www.mylifepath.com

CIGNA HealthCare of California
1-800-832-3211

TTY/TDD = 1-800-321-9545
www.cigna.com

Health Net of California
1-800-638-3889 (North),
1-800-522-0088 (South)
TTY/TDD - 1-800-929-9955
www.healthnet.com

Kaiser Permanente-North
1-800-464-4000, 1-800-788-0616 (Spanish)
1-800-757-7585 (EHEE)

TTY/TDD = 1-800-777-1370
www.kaiserpermanente.org

Kaiser Permanente-South
1-800-464-4000, 1-800-788-0616 (Spanish)
1-800-757-7585 (EHE)

TTY/TDD = 1-800-777-1370
www.kaiserpermanente.org

PacifiCare of California
1-800-624-8822

TTY/TDD — 1-800-442-8833
www.pacificare.com

Universal Care
1-800-635-6668

TTY/TDD > 1-866-321-5955
www.universalcare.com

Western Health Advantage
1-888-227-5942

TTY/TDD - 1-888-877-5378
www.westernhealth.com

20

LOCAL PLANS

Alameda Alliance for Health
510-747-4500

TTY/TDD — 510-747-4501
www.alamedaalliance.com

Contra Costa Health Services
1-877-661-6230
www.cchealth.org

Health Plan of San Joaquin
1-800-932-7526 (English, Spanish,
Hmong, Vietnamese and Cambodian)
1-800-655-8294 (advice nurse)
TTY/TDD — 209-939-3588
www.hpsj.com

Inland Empire Health Plan
1-800-440-4347

TTY/TDD = 909-890-0731
www.iehp.org

Kern Family Health Care
1-800-391-2000
TTY/TDD = 1-800-735-2929

L.A. Care Health Plan
213-694-1250
www.lacare.org

San Francisco Health Plan
1-800-288-5555

TTY/TDD — 1-888-883-7347
or 547-7830 (local)
www.sfhp.org

Santa Clara Family Health Plan
1-800-260-6617

TTY/TDD —> 1-800-567-7759
www.scfhp.com

LOCAL INITIATIVE PLAN PARTNERS

Care 1st Health Plan
1-800-605-2556

Community Health Plan
1-800-475-5550

Molina Healthcare of California
1-800-526-8196

TTY/TDD — 1-800-479-3310
www.molinahealthcare.com
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Gray Davis, Governor
State of California

Maria Contreras-Sweet, Secretary
Business, Transportation and Housing Agency

Martin Gallegos, Patient Advocate

Office of the Patient Advocate

320 West 4th Street, Suite 880, Los Angeles CA 90013
980 9th Street, Suite 500, Sacramento CA 95814



